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Goals of This Workshop

There are two main goals of this workshop:

1. To provide information, resources, and training about woman to woman* domestic abuse
to front-line workers, shelter and transition house workers, mental health and other
professionals throughout the Province of Saskatchewan.

*This includes lesbians, bisexual, and transgender women who are in
relationships with other women.

2. To create a greater understanding of our individual and societal biases, and how we can
change them. This can help us provide better and more effective services to our clients.

Please note that some of the subjects during the workshop may feel uncomfortable, like
recognizing a bias within us, or hearing about the injustices and discrimination in our society.

We wi | | make every effort to ensure everyone"

for you to ensure you are not acting beyond your own comfort level.

I f you are not al rgeney,dhis mdy motbt the placeoto dg so. uNior
is it the place for you t o *“ olbetspacevge areiceainge

here is more for self-reflection, self-examination, and self-responsibility; the more of which we
adopt, the more we will gain from this workshop.

Workshop Guidelines

~ Respect for each other and other opinions ~
~ Listen to other people with the intention of understanding and learning ~
~ Remain as open as possible to feedback ~
~ Personal privacy and stories are to be kept confidential ~
~Shar i ng o neatitien isa perzonakchoiceo-
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Definitions

Sexuality:Sexual ity refers quite simpl yss¢xmala perso
feelings. It does not refer to the acting out of these feelings. Most adult humans have at least

some degree of sexuality. Sexuality is an inherent characteristic, referring to feelings the person
experiences within themselv&Sexual orientation™ describes the direction those feelings tend to

be focused in (oriented towards) when a perso
other people.

Sexual Orientation:Sexual orientation is an important
psychological, sex ual and rel ati onal identity. It refer:
emotionally, physically, affectionately, romantically, sexually, erotically and/or spiritually.

Those whose sexual orientation is to people of the opposite sex are called "heterosexual,” those

whose sexual orientation is to people of the same sex are called "homosexual” (or lesbian or gay)

and those whose sexual orientation is to people of both sexes are called "bisexual.” Sexual

orientation is not defined by sexual behaviour @agices In particular, it should not be

confused with "sexual preference.”

Sexual Preference: Sexual preference is how a person likes to express their sexuality. Some

people like kissing. Others would rather forego kissing for a nice backrub. Some people like the

lights on, others like them off. These are all sexual preferences. Sexual orientation the
predominant orientation of oiseotasexuasprefeerce at t r a

Lifestyle:A person®s | ifestlyilfeei sOm@wpdemeyn1s viei ft s
they own a home in the suburbs, entertain a lot and spend the winters in Florida. Another

person"s | ifestyle might be that they“re vege
their cat and own a bicycle instead of a car. "Lifestyle" is not a polite synonym for sexual

orientation |l f you dwnrd, |ljikst tshaey S"ori entation. " D
Gender Identity:Gender identity refers to an individt

"male/masculine,” "female/feminine," somewhere in between, or somewhere outside of these
gender boundaries. Sometimes this "innermost sense™ does not correspond with anatomy (e.g. a
person born anatomically male, but who identifies as female). At birth, we are assigned one of
two genders, usually based on our visible genitals. For many people this gender assignment fits
and feels comfortable and they never think about it further. Others do not feel as comfortable
with their assigned gender, either because they find the two-gender system too limiting, or
because they feel more identification with the gender opposite that to which they were assigned
at birth. People deal with this discomfort in many ways, sometimes only in personal ways, and
sometimes in ways visible to others.

Gender Expression: Gender expression refers to a person's appearance and behaviour. For
example, some women feel undressed if they leave the house without make-up and enjoy

wearing high heels. Other women prefer wearing comfortable flat shoes and no make-up. This

does not mean the latter are either lesbians or transmen - gender expression is different from both
sexual orientation and gender identiyowever, conflicts can arise when one person's gender




expression doesn't fit another person's expectations about what's "normal.” When a tall, skinny
woman wearing jeans, a loose shirt, short hair and no make-up enters a public washroom and
other women attempt to chase her out because they think she's a man, a conflict over gender
expression has occurred.

LGBTT21QQ: An acronym standing for leshian, gay, bisexual, transgender, transsexual, two-
spirit, intersex, queer, and/or questioning. Please see the following definitions of all these terms.

Lesbian: A leshian is a female who is primarily attracted emotionally, physically,

affectionately, romantically, sexually, erotically and/or spiritually to other females. Some

lesbians refer to themselves and/or other lesbians as "dykes." This word is in the process of being

reclaimed from a strongly pejorative history. It is not accepted by all leshians, and its acceptance

may be highly dependent on who"s wusing it and
cautious in using "dyke." When in doubt, ask politely.

Gay: A gay male is a male who is primarily attracted emotionally, physically, affectionately,
romantically, sexually, erotically and/or spiritually to other males. (Gay is also sometimes used
as a broader, all-encompassing term for the community of gay men, lesbians, bisexuals and
transgender people. However, not all lesbians, bisexuals and transgender people accept this
usage.)

Bisexual: A bisexual is a male or female who is attracted emotionally, physically,
affectionately, romantically, sexually, erotically and/or spiritually to people of both (and/or all)
genders. The attraction may be stronger to males or to females, or it may be approximately equal.
If a bisexual person is in an exclusive relationship with someone of the opposite gender, they
might appearto be heterosexual, wh e r e a s i hexdusive rgldtianship with a person of
the same gender, they might appearto be homosexual.

Transgender: "Transgender” is an umbrella term that encompasses anyone whose behavior or
identity crosses gender roles assigned to them by society based on their anatomical sex. This
includes a wide range of identities: transvestites, cross-dressers, two-spirit people, and drag
queens and kings, as well as pre-operative, post-operative and non-operative transsexual people.
Transgender people may identify as heterosexual, homosexual or bisexual.

Transsexual: A transsexual is a person whose inner-self gender identity is opposite to their
anatomical sex at birth. Transsexuals sometimes alter their bodies with sexual reassignment
surgery (SRS) to reconcile their gender identity and their physical body and/or anatomical sex.
Transsexuals are sometimes described as follow:

V' Non-operative (*'non-op'"): People who either do not want, cannot afford, or for health
reasons cannot risk SRS to change their primary sex characteristics. They may or may not
take hormones of the opposite gender to alter their secondary sex characteristics.

V' Pre-operative ("'pre-op"): People who are preparing for but have not had SRS. This
term covers people from the time they have begun the process of reassignment to the time
just before the actual surgery.




V' Post-operative ("'post-op"): People who have undergone SRS and continue to take
hormones, often for the rest of their lives. These people may identify as male, female,
female-to-male (FTM) transsexual or "transmen,” male-to-female (MTF) transsexual or
"transwomen," etc.

Two-spirit: "Two-spirit" is an English translation of terms in various languages to describe a
concept that appears in Native cultures across North America. Traditionally, the two-spirit
person was one who had received a gift from the Creator, that gift being the privilege to house
both male and female spirits in their bodies. Being given the gift of two spirits meant that this
individual had the ability to see the world from two perspectives at the same time. This greater
vision was a gift to be shared with all, and as such, two-spirit people were revered as leaders,
mediators, teachers, artists, seers, and spiritual guides. They were treated with the greatest
respect, and held important spiritual and ceremonial responsibilities.

Nowadays, two-spirit is the term by which many First Nations LGBTT2IQQ people
identify themselves. In a broader sense, two-spirit is a term that can encompass an integration of
alternative sexuality and/or alternative gender with Native spirituality.

Intersex: "Intersex" refers to a series of medical conditions in which a child's genetic sex
(chromosomes) and phenotypic sex (genital appearance) do not match, or are somehow different
from the "standard"” male or female. About one in 2,000 babies are born visibly intersexed, while
some others are detected later. The current medical protocol calls for the surgical
"reconstruction” of these different but healthy bodies to make them "normal,"” but this practice
has become increasingly controversial as adults who went through the treatment report being
physically, emotionally, and sexually harmed by such procedures.

The term "hermaphrodite” is commonly heard in our society and widely used in the
medical profession, but some intersex people find the term misleading and stigmatizing.

Queer: For many people dealing with issues of sexual orientation and/or gender identity, the

word "queer" has negative connotations. They may consider it derogatory. However, many

younger people have embraced the term as a self-affirming umbrella term that is inclusive of all

people who don"t fit s o-weutrdityandimplicateon of s&rlooa-u s e of
conformity, these people feel the term "queer™ is positive and empowering.

Questioning: This term is used to explain the phenomena that some individuals are unclear as
to their sexual orientation and/or gender identity. They are questioning it.

Homophobia: Homophobia at its most basic consists of negative attitudes, negative feelings
or aversions towards LGBTT21QQ persons and those perceived to be of these sexual orientations
or gender identities. Homophobia may also involve prejudicial treatment or harassment of such
people. It includes a range of feelings and behaviours from discomfort and fear to disgust, hatred,
and violence. It manifests itself in four different ways. Personal homophobia (or internalized
homophobia) consists of personal beliefs and prejudices. Interpersonal homophobia (harassment
and individual discrimination) involves individual behaviours based on those personal beliefs.
Institutional homophobia includes the ways that governments, organizations, some religions,
businesses, and other institutions discriminate against people on the basis of their sexual
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orientation or gender identity. Lastly, cultural homophobia (heterosexism) refers to societal
values and "norms™ that privilege heterosexuality over all other forms of gender expression and
sexual orientation.

Heterosexism: Heterosexism is based on societal values that dictate that everyone is, or
should be, heterosexual. Intentionally or unintentionally, our society privileges heterosexuality
and heterosexual persons, and devalues, mistreats, or discriminates against LGBTT2IQQ persons
and those perceived to be so. Heterosexual privilege bestows unearned and unchallenged
advantages and rewards on heterosexuals solely as a result of their sexual orientation. These
benefits are not automatically granted to LGBTT2IQQ persons.

Transphobia: Transphobia is a reaction of fear, loathing, violence and/or discriminatory
treatment of people whose gender identity or gender presentation - or perceived gender or gender
identity - does not match, in the socially acceptable way, the sex they were assigned at birth.
Transgender people, transsexuals and intersex people are most frequently the targets of
transphobia, especially in its more violent forms, but they are not the only targets. When a tall,
skinny woman who happens to be wearing short hair, no make-up and loose, comfortable
clothing is denied access to a women's public washroom because someone else thinks she "looks
like a man," a transphobic incident has occurred.

Transphobia is distinct from homophobia. Perhaps the easiest way to explain this is
that if one man beats up another because he claims the other man displayed sexual interest in
him, that's homophobia. On the other hand if the same man discovers that a woman is
transsexual and then beats her up for "tricking" him, that's transphobia.

People who are in transition from one end of the gender spectrum to the other can be at a
particularly vulnerable time because their appearance is changing comparatively rapidly. Other
people who feel insecure about witnessing this change may react with violence and abuse. Once
a person has transitioned, they may or may not be able to "pass.” However, even someone who's
"passing" bears the internal psychological burden of transphobia. Imagine, for example, never
being able to tell a story that starts with, "When | was a kid..." because it's too difficult to
remember to change all the names and the pronouns.

People who define their identity as being in the middle of the gender spectrum may also
be targets of transphobia, as may people who are perfectly happy with the gender assigned to
them on their birth certificates but whose dress, behaviour, etc. are perceived by others as
"gender variant." At the root of transphobia lies the belief held by too many people that they
ought to be able tell immediately by sight whether each person they meet is a woman or a man
and that if they can't tell or make a mistake, it's the other person's fault.

Genderism: Genderism is the belief that there are and/or should be only two genders and that
one's gender, or most aspects of it, are inevitably tied to biological sex. For example, any form
that asks the person filling it out to specify their gender by checking off one of two boxes, one
labeled male and the other female, reflects genderist attitudes.

© PFLAG Canada, 2009
http://www.pflagcanada.ca/en/index-e.asp
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A Question of Perspective

These are examples of common questions asked of homosexuals. The authors have turned them
into a heterosexual context. As you read through the questionnaire what are some of your
reactions? This questionnaire is for all people: lesbian, gay, bisexual and straight.

What do you think caused your heterosexuality?
When and how did you first decide you were a heterosexual?
Is it possible your heterosexuality stems from a neurotic fear of others of the same sex?

With all the problems heterosexuals face, would you want your child to be heterosexual?

A A

|l f you"ve never slept with a person of the
prefer it?
6. To who have you disclosed your heterosexual tendencies?
7. Your heterosexualitydoesn *t bot her me as | ong as you don
do heterosexuals feel compelled to pressure others into their lifestyle?
8. Why do you insist on flaunting your hetero
enough with who jhaveate,ksepyputdongtit in
9. 90% of child molesters are heterosexual. Do you really consider it safe to expose your
children to a heterosexual teacher?
10. Heterosexuals are noted for assigning themselves narrowly restricted stereotyped sex-
roles. Why do you cling to such unhealthy role-playing?
11. How can you enjoy a fully satisfying sexual experience or deep emotional rapport with a
person of the opposite sex, when the obvious physical, biological and temperamental
differences between you are so vast? How can men possibly understand what pleases a

woman sexually or vice-versa?
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A Note about Homophobia & Heterosexism

The | arger context of | esbians® |lives must al
and speak generally about violence in lesbian relationships. Violence among lesbians may be

rooted in social conditions such as misogyny (hatred of women), homophobia, and heterosexism.

It is also linked to other forms of domination within our society, such as racism and classism.

Homophobia is the irrational fear, misunderstanding, dread or hatred of homosexual people.
Homophobia enforces traditional sex-role stereotyping which in turn serves male dominance.
Homophobia is used as a weapon to control women and hietierosexism refers to the
pervasive belief that heterosexuality is superior to homosexuality. This belief has given power to
heterosexuals in legal, social and economic structures.

The threat of being called a leshian or faggot keeps many heterosexual women and men
exhibiting traditional stereotyped sex-role behavior. The fear of being called a homosexual (gay)
exists in straight, lesbian and gay people. Homophobia is directed at people for being
homosexual OR for appearing or being perceived as homosexual. This puts everyone at risk.
Who wants to risk violence, ostracism, unemployment, loss of children, family, etc?

Homophobia and heterosexism oppresses heterosexuals as well as homosexuals. It restricts
sex-role behaviors, relationships and emotional closeness among members of the opposite-sex
and same-sex. Relationships between members of the same-sex are curtailed because of the fear
of being labeled homosexuals. Friendships and intimate relationships between the opposite-sex
are stunted because of the restrictive roles of each gender.

Homophobia destroys families. If a family member feels they are homosexual, the family may

reject them. However, if the person stays closeted, they may end up destroying themselves. In a

society where the achievements of lesbian, gay and bisexual people are hidden, heterosexuals get

a distorted view of reality. The opportunity to learn from homosexuals is denied. The
experiences, skills and knowledge of | esbians

Internalized homophobia means believing that the negativeste r e ot ypes and myt hs
own lesbianism are true. Fear of homophobic responses, as well as internalized homophobia,

can isolate same-sex couples and add considerable stress to their relationships. Fear of

homophobia affects an abused p e r sability testurn to social services and legal systems. It

increases their fears that they will not be believed, that there will not be an adequate response to

the abuse, and that they or their partner will somehow be punished for being queer.

Finally, the denial of equal rights to any lesbian, gay or bisexual person inevitably leads to
limitations on the rights of all. Oppressive governments think they have the right to limit
peopl e® s r i g bwnpersdnzhfeam/asewand can target amy group for
discrimination.

Portions of this article are taken from:

Chesley, L., MacAulay, D., Ristock, J., & Stewart, C. (1998). Abuse in lesbian relationships: Information and
resourcesHealth Canada: National Clearinghouse on Family Violence. Retrieved from http://www.phac-
aspc.gc.ca/ncfv-cnivf/familyviolence/pdfs/lesbianabuse.pdf
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Examples of Homophobia & Heterosexism

Expecting a lesbian to change her public identity or affectionate habits or mode of dress.

Looking at a lesbian and automatically thinking of her sexually rather than seeing her as a
whole woman.

Failing to be supportive when your lesbian friend is sad about a quarrel or break-up.
Changing your seat in a meeting because a lesbian sat in the chair next to yours.
Thinking you can “spot one’”.

Worrying about the effect a lesbian volunteer/co-worker will have on your anti-violence
program.

Using the term “l esbian” as accusatory or

Not asking about a womanukafbkwmahsek| oVelow &
husband or boyfriend?” when you run in to

Kissing a friend, but being afraid to kiss a lesbian friend.
Thinking that if a lesbian touches you she is making sexual advances.
Stereotypi ng-hateess’b, i asnesp aasat“imsans or radical s.

Feeling repulsed by public displays of affection between lesbians, yet accepting them
between heterosexuals.

Wondering which one is the “man” in a | eshb
Believing al/l | esbi an coupltecsh”are made up
|l ncluding a statement | i kebut..!]1” hameany dif

discussions about lesbians.
Feeling that gay people are too outspoken about gay rights.

Feeling that lesbianism and discussions about homophobia/heterosexism are not
necessary within the battered women®"s movem

Being outspoken about gay rights, but maki

Feeling that a |l esbian is a woman who coul
Avoiding mentioning to fri esodyaizationsat you ar
because you*"re afraid that they will think

Not confronting heterosexist remarks for fear of being identified with lesbians.

When a friend first “comes out”, you expre
be on her parents, children, etc.

(From Lesbians Working to End Violence in Lesbian Relationships
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YES

NO

Understanding Heterosexual Privilege

I can talk freely about my family life and important relationships to colleagues at work,
co-parishioners, etc.

My partner and | can go shopping together, pretty well assured that we will not be
harassed.

I can kiss my partner farewell at the airport, confident that onlookers will either ignore us
or smile understandingly.

I can be pretty sure that our neighbors will be friendly, or at least neutral.

Our families and church community are delighted to celebrate with us the gift of our love
and commitment.

I can walk into any bookstore, sure that | will find books that reflect my personal
experience.

If my partner is seriously ill, I know that | will be admitted to the intensive care unit to
visit.

Books that my children read in school contain stories and pictures of families much like
ours.

Organizations | belong to do not feel threatened by my membership.

I can find appropriate cards for my partner, to celebrate special occasions like
anniversaries.

I grew up feeling that my loves and friendships were healthy and normal.

If | experience violence on the street it
partner.

We can choose public accommaodations when we are traveling without having to worry
about whether we are acceptable as a couple.

If one of us dies, the other can be confident of the support and understanding of family,
coll eagues, church community, and friends.
survivor s’

Mypar t ner and | can be confident of being
one of us decide to go back to school.

My partner is welcome to attend office parties with me.
I have always known that there are other people in the world like me.

I have never had to hide my wedding ring, and tell the international boarder crossing
officers that my spouse is only a roommate and/or friend.

(Adapted fom Lesbians Working to End Violence in Lesbian Relationghips
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11.
12.
13.
14.
15.

16.
17.

18.
19.
20.

21.

22.

23.

List of Heterosexual Privileges

The right to kiss and display affection on the street.

The right to talk openly about your relationship.

The right to not question normalcy.

The right to show pain openly when a relationship ends.

The right to have children without any questions.

The right to be open about apartment hunting with a significant other.
The right to be validated by your religion.

The right to be socially accepted by your neighborhood.

The right to feel comfortable inchildren * s s chool , with chi

school activities.

The right to dress without worrying about what it represents.

The right not to hide friends and social activities geared to same sex.

The right not to resent media for heterosexual reference base (or feel excluded).
The right to share holidays with lover and families.

The right to openly discuss politics without fear of someone making negative
assumptions.

The right for your children to feel comfortable talking about their family with
friends and to have their friends in your home.

The right to family support.

The right to have access to sitcoms, songs, books, magazines, etc. with your
affectional orientation as the core of the plot.

The right to access libraries, art institutes, radio stations, movies, etc. with
heterosexual plots.

The right to not explain your sexual orientation.

The right to not be nervous about
The right to not feel compelled to disprove the myths of your own
heterosexuality.

The right to not fear that your sexuality may become a major point in a smear
campaign that may affect the custody of your child, the job you want, the house
you would like to buy, the way you are treated by neighbours, friends and family.

The right to purchase items with a partner with no questions asked or implied (e.g.

houses, cars, property).
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The Spectrum of Attitudes

Homophobia is defined clinically as an intense, irrational fear of same-sex relationships.
In common usage, homophobia is the fear of people who have intimate relationships with
persons of the same sex. Many people are not homophobic, but have a strong heterosexual bias.
The effect on gay/leshian/bisexual people is similar.

Homophobic Levels of Attitude

Repulsion Homosexuality i s seen as a crime against r
wicked, etc. and anything is justified to change them: prison, hospitalization, negative
behaviour therapy including electric shock treatments.

Pity Heterosexual chauvinism. Heterosexuality is more mature and certainly to be preferred.
Any possibility of becoming straight should be reinforced and those who seem to be
“born that way” should be pitied, “the poor

Tolerance Homosexuality is just a phase of adolescent development that many people go through
and most people “grow out of”. Thus, gays @
treated with the protectiveness and indulgence one uses with a child. Gays and lesbians
should not be given positions of authority because they are still working through
adolescent behaviour.

Tokenism This still implies there is something to accept, characterized by such statements as
“gu“re not gay t o“whmiteoudoyindedisyoeu ra opwenr sbouns.i”’n e s s

and“that s fine as | ong as you don®“t flaunt i
closet behaviour are ignored. “Fl aunt” usu
people aware of a person"s sexual orientati

Positive Levels of Attitude

Support This is the basic civil liberties approach. They work to safeguard the rights of gays and
leshbians. Such people may be uncomfortable themselves, but they are aware of the
irrational unfairness.

Admiration Acknowledgement is given that being gay or lesbian in our society requires strength.
Such people are willing to truly look at themselves and work on their own attitudes.

Appreciation The diversity of people is valued and gays are seen as a valid part of that diversity. These
people are willing to combat homophobia in themselves and in others.

Nurturance Gay and lesbian people are seen as important in society. They view gays with genuine
affection and delight and are willing to be gay advocates.

Adapted from Dr. Doroty Riddle, Tucson, Arizona
Gay & Lesbian Educators of BC PO Box 93678 Nelson Park, Vancouver, BC V6E 4L7
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Small Group Questions

Myths & Stereotypes

1. What myths and stereotypes have you heard about lesbian/bisexual women?

2. How do you think myths and stereotypes affect your work with this population?

3. What are the things that you hear about lesbian or bisexual women, their
relationships or families that you are not sure are true or false?

Heterosexual Privilege

1. What actions or behaviours do heterosexual individuals or couples take for granted
that lesbian/bisexual women would not easily be able to do?
a. What actions or behaviours would you feel uncomfortable with if you saw
lesbian or bisexual women engage in?

2. What institutions or traditions are designed for only heterosexual individuals,
couples or families?
What benefits are available to only heterosexual individuals, couples or families?
4. Where is it assumed that an individual, couple or family is heterosexual?

L

Battering Differences

1. Given what you now know about the myths, stereotypes and heterosexual privilege,
what possible differences could there be in same-sex domestic violence?

2. What reactions do you think those in the helping profession have when they first
learn about same-sex domestic violence?

3.  What differences would there be in the level between same-sex domestic violence
and heterosexual domestic violence?

4. What differences in same-sex domestic violence seem to contradict what we know
from heterosexual domestic violence?

Evaluating Your Services

1. How would you change your agencies to make them more accessible to lesbian or

bisexual women?
2. How would you know if the agencies you refer to are accessible to lesbian or

bisexual women?

3. What is the first step you or your agency could take to become more accessible to
lesbian or bisexual women?

4. What areas of your agency would you look at to see if they reflect accessibility to
lesbian or bisexual women?
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Definition of Domestic Abuse

Domestic abuse is the attempt, act or intent of someone within an adult to adult (18+
years) relationship, where the relationship is characterized by intimacy, dependency or trust, to
intimidate either by threat or by the use of physical force on another person or property. The
purpose of the abuse is to control and/or exploit through neglect, intimidation and inducement of
fear or by inflicting pain. Abusive behaviour can take many forms, including emotional, verbal,
physical, sexual, psychological, spiritual, economic, and the violation of rights. All forms of
abusive behaviour are ways in which one human being attempts to have control and/or
exploit or have power over another.

While some folks who are battered fight back, however battering isnever mutual
Battering happens in lesbian, gay, bisexual, transgender, intersex, and straight communities, and
crosses all social, ethnic, racial, and economic lines. As well, an individual's size, strength,
politics, gender expression, or personality does not determine whether they can be battered or a
batterer.

Domestic violence can occur in any of the following relationships:

Girlfriend or boyfriend — not cohabitating

Sister or brother — birth, step, or adopted
Cohabitating partner —same or opposite sex
Common law husband or wife

Ex-boyfriend or ex-girlfriend — never cohabitated
Ex-common law husband or wife

Father or mother — birth, step, or adopted

Foster parent — guardian

Foster son or daughter

Foster brother or sister

Grandmother or grandfather

Husband or wife

Son or daughter, uncle or aunt

Extended family —e.g. nephew/niece, father-in-law, etc.

4<d<d<d<d<dddAdC<CKA<CCJCL

Caregiver

From the Calgary Domestic Violence Committee, 2000
and The Network/La Refhttp://www.thenetworklared.org/)

20

o
—



44 <

<<

Facts about Lesbian & Gay Domestic Violence

Approximately 25 - 35% of lesbian, gay, bisexual, and transgender persons (1997) are
abused by their partners according to NCAVP (National Coalition of Anti-Violence
Programs) - study included 3,327 reported cases from agencies in 12 states.

Coleman quotes 28 - 55% of leshians experience domestic violence within their
relationships (1994).

A study by Brand and Kidd (1986) quoted by Linda Bernhard says 25% of lesbians
experience abuse from their same-sex partners — the study included 55 lesbians and 75
straight women.

Ac c or diHardan et.ab Th©National Leshian Health Care Survey reported 11% of
lesbians had been victims of domestic violence by their partner and 15 - 25% of gay
males (1996).

West quotes as much as 50% of lesbians have been abused by their female partners.
Lockhart et. al, states, “Viol@dmce memtleasB

Bogard also believes there are few reliable statistics on domestic violence in same-sex
relationships (1999).

Lesbian battering cuts across ALL socio-economic lines.

Lesbian victims can be as economically dependent upon their abusive partners as straight
women.

Lesbian victims are less likely to use important resources (e.g. shelters, medical services,
etc.) because they are afraid of re-victimization,b e i n g ,‘and/ar hawng tb dealing
with a homophobic reaction.

Lesbians have children, and will need parental support while dealing with the abuse.
Children of lesbian victims will need support.
Children of leshians may also be closeted and need support coming out.
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Abuse in Lesbian Relationships T True?? Or False??

Circle either T (true) or F (false)

T

F

1. Itis almost impossible for a woman to inflict serious physical injury upon
another woman.

2. Open communication will resolve the violence in an abusive lesbian
relationship.

3. A leshian may be an abuser in one intimate relationship and then a victim in
her next intimate relationship.

4. In a lesbian couple, the bigger one is usually the abuser.

5. Some issues of same sex partner abuse are different than any other partner
abuse.

6. Within the lesbian community there are few support systems in place to deal
with partner abuse.

7. Heterosexual service providers should not attempt to deal with issues of abuse
in lesbian relationships because only lesbians truly understand the issue.

8. In Butch/Femme lesbian relationships, it is the Butch who is usually the
abuser.

9. Agencies cannot effectively provide services to lesbians when their lesbian
staff is not out.

(From Lesbians Working to End Violence in Lesbian Relationships) 1997
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Common Myths about Abuse in Same Sex Relationships

“Women are NOT abusive ~ only men are.”’
Anyonecan choose to be abusive or not.

“ S a-saxecouples are always equal in relationships. It is not abuse, it is a relationship
struggl e/ quarrel .”
Two women/men in a relationship do not automatically guarantee equality.
Relationship struggles are never equal if abuse in involved.

“Abusive | exbi“dmug cdar € ,dnbave gpaallives thagprevdlve t 1 ¢ a |
around the bar culture.?”

Abuse occurs regardless of race, class, religion, age, political affiliation, or

physical attributes.

“Same sex Vviolence is causedl adbudgde.ugs, al c
While these factors can be important, they do not excuse the abuse.

“Lesbian abusers have been abused/ oppresse
responsi ble for what they do."”

This is an excuse; abuse will only stop when responsibility is taken for

perpetuating the abuse.

i's easi er Keprelaticnshipte leave ¢heiriabusiveaparteeatimareit is

for a heterosexual to | eave their abusive
It is NEVER easy to leave an abusive relationship. In fact, in most instances

of same sex violence it is harder for the abused partner to leave the

relationship due to an absence of services, homophobic societal barriers, and

fewer social spaces.

“Lesbian domestic violence is part of “the
victims actually |Iike it?”

S&M is a consensual sexual practice. Domestic violence is abusive and one-

sided and features no such consent. Sexual role play is not the same as

domestic violence. Domestic violence is abuse, manipulation and control that

is unwanted by the victim. Like victims of other crimes (including rape,

mugging, terrorism harassment, assault and threats), victims of domestic

violence do not enjoy the violence they experience. This myth is very

pervasive in the gay and lesbian community. Its perpetuation permits

trivialization and deni al of the victim
cannot ever be dismissed as sexual behaviour. There is no similarity
whatsoever.
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Similarities and Differences in Lesbian and Straight Domestic Violence
What Is The Same:

Abuse is always the responsibility of the abuser and is always a choice.

Victims are often blamed for the abuse by partners and sometimes even family, friends and
professionals can excuse or minimize the abusive behaviour.

It is difficult for victims to leave abusive relationships.
Most abusers try to isolate their partners.

Victims feel responsible for their partner
prevent further violence.

Abuse is cyclical and usually worsens over time.
The abuser is often apologetic after abusing, giving false hope that the abuse will stop.

Some or all of the following effects of abuse may be present: shame, self-blame, physical
injuries, short and long-term health problems, sleep disturbances, constantly on guard, social
withdrawal, lack of confidence, low self-esteem, anxiety, depression, feelings of hopelessness,
shock and dissociative states.

V' Domestic abuse happens at about the same rate in both heterosexual and homosexual
relationships.

S Vv

4<dd Ad4d<9 dJ

What Is Different:

ARThere i s an important difference Dbetleshmethet he bat
battered non-lesbian experiences violence within the context of a misogynist world; the lesbian

experiences violence within the context of a world that is not only woman-hating, but is also
homophobic. 0o (Pharr, 1986)

V' Can leave an abusive relationship, but not a homophobic society and culture. On top of this,
lesbians of colour also experience racism. Not only self-blame for the abuse, but also self-blame
for being gay (e.g., thoughts |like.“maybe gay

V' Very limited services exist specifically for abused and abusive lesbians.
\Y%

Lesbians often experience a lack of understanding of the seriousness of the abuse when reporting
incidences of violence to a therapist, police or medical personnel.

V Homophobia in society denies the reality of |e
relationships, let alone abusive ones. When abuse exists, attitudes oftenr ange fr om “who ¢
to “these relationships are generally wunstable

V' Shelters for abused women may not be sensitive to same-sex abuse (theoretically, shelters are
open to all women and therefore, a same-sex victim may not feel safe as her abuser may also have
access to the shelter).

V' In lesbian relationships, there may be additional fears of losing the relationship, which confirms
one"s sexual orientation; fears of not being b
and support within the lesbian community.

V' Some gays and lesbians have been ostracized from their families and churches, guaranteeing
almost complete isolation if they were to leave their abuser.

V' Some gays and lesbians fear that acknowledging same-sex domestic violence could reinforce
homophobia and negative stereotypes, and t hereby further "taint” t
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Signs of a Battering Personality
This is a list of behaviors that are seen in people who abuse their partners. The first 4
behaviors (past abuse, threats of violence, breaking objects and any force during an argument)
are almost always seen in an abusive person. If someone exhibits more than 3 of any of these
warning signs, there is a strong potential for abuse in the relationship. An abuser may exhibit
only a few of these behaviors, but they may be quite exaggerated.

1. Destructive criticism/Verbal Abuse: name-calling, mocking, accusing, blaming,
yelling.

2. Past Abuse: an abuser may say, "l hit someone in the past, but she made me do it." An
abusive person who minimizes what happened with a previous partner is likely to be violent with
her current partner. Abusive behavior does not just go away; long-term counseling and a sincere
desire to change are necessary.

3. Quick Involvement: an abuser will often pressure someone to make a commitment
after a very short amount of time. The abuser comes on quickly, claiming "love at first sight,”
and will tell the victim flattering things such as "You're the only person I could ever love".

4.  Projects Responsibility: abusers will rarely admit to the part they play in causing a
problem. She will blame the victim for almost anything that goes wrong.

5.  Blames Others for Her Problems: an abuser will tell the victim, "I hurt you because
you made me mad", or "You're hurting me when you don't do what I ask." Blaming the victim is
a way of manipulating them and avoiding any responsibility.

6. Hypersensitivity: an abuser can be easily insulted. The slightest setbacks are seen as
personal attacks. An abuser will rage about the everyday difficulties of life as if they are
injustices -- such as getting a traffic ticket or not doing well on an exam.

7. Unrealistic Expectations: the abuser is dependent on the victim for everything and
expects perfection. The victim is expected to take care of everything for the abuser, particularly
all emotional support. The abuser will say things like, "You're the only person | need in my life".

8.  Jealousy: an abuser will say that jealousy is a sign of love. In reality, jealousy has
nothing to do with love. It is a sign ofinsecurity and possessivene&sa abuser may question the
victim about who she talks to or be jealous of time spent with other people. As the jealousy
progresses, the abuser will call the victim frequently, stop by unexpectedly or monitor the
victim's activities.

9. Isolation: the abuser will attempt to diminish and destroy the victim's support system.
If a victim has many friends, they are accused of being a "whore." If she is close to her family,
she is accused of being "tied to the apron strings.” The abuser will accuse people who are close
to the victim of "causing trouble”. Other behaviours might include monitoring phone calls, and
telling you where you canand cannotgo ( i . e . : going dancing with fri

10. Controlling Behaviour: an abuser will claim that controlling behavior is out of
concern for the victim's welfare. She will be angry if the victim is late and will frequently
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interrogate the victim. As this behavior gets worse, the abuser will control the victim's
appearance and activities.

11. Economic Control: taking control of the couples finances by refusing to give you
money or taking your money, not letting you work or use the car.

12. Intimidation/Threats of Violence or Abuse: threats can involve anything that is
meant to control the victim. For example, "I'll tell your parents that you“re gay if you don't do
what | want." Healthy relationships do not involve threats, but an abusive person will try to
excuse this behavior by sayingth at " everybody talks I i ke that.

13. Dr. Jekyll & Ms. Hyde: explosiveness and mood swings are typical of abusers, and
these behaviors are related to other traits such as hypersensitivity. This is not always a sign of
mental health problems but may be a way of controlling the victim by being unpredictable.

14. Breaking Objects: an abuser may break things, beat on tables or walls or throw
objects around or near the victim. This behavior terrorizes the victim and can send the message
that physical abuse is the next step.

15.  Any Force during an Argument: an abuser may use force during arguments,
including holding the victim down, physically restraining the victim from leaving the room, and
pushing and shoving. For example, an abuser may hold a victim against the wall and say, "You're
going to listen to me."

16. Cruelty to Children or Animals: an abuser may brutally punish animals or be
insensitive to their pain or suffering. Pets can be used to control the victim or to emotionally
abuse them.

17. APl ayf ul 06 Us e: thedbuseFnoay likegto holdthe Botink down during
sex. They may want to act out sexual fantasies in which the victim is helpless. An abuser may
show little concern about whether the victim wants to have sex and use sulking or anger to
manipulate the victim into compliance. They may demand sex or start having sex with the victim
when s/he is sleeping or very intoxicated.

18. Public Display of Anger or Violence.

19. Guns, Knives and Other Weapons: access to, and knowledge of, weaponry increases
a persons likelihood and ability of an abusive person to use these against the victim.

20. Physical Violence: the abuser may resort to spitting, slapping, grabbing, pushing,
biting, punching, kicking, choking, and/or burning, you, your children, your pets or others in an
effort to control your behaviour.

Adapted from:

BrownUniver si ty“s Health Education site:
http://www.brown.edu/Student_Services/Health_Services/Health_Education/sexual_assault/home.htm

St. Albert Stop Abuse in FamiligSAIF) Society. #324 —7 St. Anne Street, St.Albert, Alberta, T8N 2X4, retreieved
from: http://www.stopabuse.ca/services/warning-signs.aspx

26

o
—



\l\ the
~ AVENUE
. COMMUNITY

CENTRE
__— Jor gender and sexual dwersity

Screening and Safety

27

o
—



Same Sex Relationships
Victims experiencing domestic violence within same sex relationships are equally at risk
of serious injury or death and are often more isolated because of lack of support and acceptance
of their sexual orientation. Also, the victim may not want to access services because they will
have to out themselves in order to receive ef
they may lose their job or their children and/or they may lose family and friends. Coming out
can be harder then enduring the abuse.

Women with Disabilities
Women with disabilities are often at greater risk of severe violence. This observation is
supported by existing research on the abuse of women with disabilities. It appears women with
disabilities are at greater risk of violence and there is some evidence they may be at greater risk
of serious violence. This is partly because of their isolation and the lack of available and
accessible resources.

Geographically Remote & Culturally Isolated Communities
Most people working to prevent violence are aware of the ways that living in
geographically remote or isolate locations can increase risk. There are fewer services in such
areas. There are few or no neighbours to provide support or to overhear the abuse and can call
the police. Even if the victim or a neighbour does call the police, response times in isolated areas
naturally tend to be longer. Often one or more police officers are responsible for a large
geographic area with few inhabitants.

The importance of cultural isolation is not always as well recognized, even though
cultural isolation can be as profound a form of isolation as living in a remote area. Cultural
isolation can be a risk factor in a densely populated city or town as well as in a rural or isolated
region. Women, children and men who are members of a minority cultural, language or religious
group may have few or no friends or relatives near them. They may be ignored or rejected by
their neighbours because they are different. They may not speak or read the language spoken by
most people in their community. All these factors increase their isolation and may keep them
unfamiliar with the services and options available to them.
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Who is the Abuser?

A Screening Challenge
By Tiffany Veinot

Al Violence in gay and |
appropriately pushes us to look more closely to
the [person] who is seeking our assistance. Itis
from the compassionate lookj and listening

and not our preconceived notions of the types of
people who are O6victims
will learn to provide appropriate and safe
places for healing. o

While it is often quite obvious who is abusing
and who is being abused in relationships,
including same-sex relationships, there can be
cases where service providers are unsure. In
these cases, screening procedures can help
service providers gain greater clarity. Some
examples of when this could be helpful include:
“wh e r tereraresdntaas a victim because
she really does feel victimized but is in fact
controlling [their] partner, or where a victim
feels like an abuser because she has used
physical violence to
latter situation may be common. In fact, in one
study, 78% of abused lesbians reported that they
had either defended themselves or fought back
against an abusive partner. In addition, most
abuse victims do not draw distinctions between
fighting back and acting in self-defense. As
well, gay and male socialization processes may
cause abused gay men who act self-defensively
to deny their victimization.

de

It is important for service providers to clearly
identify batterer and victim because service to
each group is necessarily different. While
intervention with those being abused must
address their personal safety concerns first and
foremost, interventions with abusers should
focus on holding them accountable and ensuring
the safety of the person they are victimizing. In
addition, the presence of a batterer in services
for victims can present safety concerns for
participants, as well as undermine the benefits of
the program.

If there is confusion about who is the abuser,
service providers may wish to ask some specific
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Guestions & conjunciodn with screenirg h i p s |
processes already in place. Services specifically

for gay men and lesbians may also wish to

develop screening tools for this population.

Although in some cases services may require

idore anforchatidn o gras tiee dyeamiss6f, t h a't
violence in same-sex relationships, they must be
careful not to subject gay or lesbian clients to
excessive questioning. Remember that gay men
and lesbians who are being abused are as
vulnerable when they share their stories, as in
need of support and potentially in as much
danger as their heterosexual counterparts. As
always, guestioning should be respectful and
tactful and address immediate safety needs.
Whil e questions may
they may elicit a pattern of responses that
provide information upon which to base
decisions or recommendations. Often, these
patterns help service providers determine who is
ih @mtral andl the looaseqsercds of this | . 7
behaviour on the victim. However, because
there is only one published screening tool in the
area and no validated assessment tools, service
providers may need to
responding to the complexities of the issue.

not

Screening

The most important thing service providers can
do is listen carefully and be aware of their own
biases and judgments. Learn as much about the
situation as possible by encouraging the client to
tell their story without any leading or direction.
Open-ended questions can elicit information
about the situation, how the client views the
situation and what the client needs.

If you are not sure whether the client is the

abuser or victim and have a strong suspicion that
the individual presenting as a victim might be an
abuser, another method to elicit information is to
ask the client to , sl
Laurie Chesleydesc r i bes, “ [ 1]
description of the events involved in any
particular abusive incident, starting with what
exactly happened leading up to the event —even
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an hour

ahead: what were they feeling, doing,

thinking, then what happened, who said what
and so on, asking for lots of detail and keeping
the discussion chronological. This tends to give
me a pretty good picture of what went on and
sometimes surprisingly gets at information about

t he

victim“s behavi

This method should be used carefully and only

in those

cases where there is real ambiguity. To

apply this method to all clients could promote
victim blaming because to ask a victim guestions
about what s/he was doing prior to an abusive
incident could imply mutual responsibility.

When screening to distinguish between abuser
and abused, service providers can apply specific
guestions to client responses. Some questions to
help assess the power dynamics in the situation

include:
1.

Is this a pattern of behaviour? Does the
accuser claim that the partner has
committed one or more of the acts more
than once?

Who seems to be more in control of the
other person? Who seems to make most
of the decisions? Who gets their way
most of the time?

Has one partner changed their job,
friends, socialization patterns, ideas and
activities in response to the other
person®s
Who is afraid of whom? Without
prompting, has the client indicated she is
afraid of their partner? Are they afraid
to stay in their home with their partner?
Avre they afraid to fight or disagree with
their partner?

What have the consequences been if
they have a disagreement or the
authority of the accused is challenged?
How does the client describe the impact
that the abuse has had on them? How
do they feel about themselves, their
ability/need to please their partner?
Does either partner admit to
abuse/violence against their partner and
how do they explain it? Is there blame
or responsibility taken?

Who initiated the violent incident? (It is
important to remember here that
although someone may strike the first

o
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bl ow" they may
past pattern of abuse alerted them to
imminent violence.)

Distinguish between abusive and
assertive behaviour. Some people label
any behaviour that they dislike, or that

have do

whlly &as ndhepaabdsaeér ;2ablUus

exactly what happened before labeling
their behaviour.

(Questions adapted with permission from the
New Jersey Coalition of Battered WWomen)

In addition, if you are concerned about a

cl

own violent behaviour, some further questions
can be posed, including:

requirement s

1. What was the intent behind their violent

behaviour? Was it to: control the
partner or cause their partner to change
their behavior? Hurt or injure their
partner? To retaliate against their

partner who was abusive in the past? To

protect themselves?

Have they ever inflicted an injury on
their partner (either emotional or
physical)? How severe were those
injuries? What was the effect of this
violent behaviour on their partner?
Was the person"s

verbal aggression a pattern of behaviour

or an isolated incident?

What was the sequence of events
leading to the violence? What do they
see as being the cause of the violence?
Has theighstwpnhbeé
over time and how has it changed?
Have they ever had a previous violent
relationship and how do they describe
that relationship?

How do they feel about the violent
incident? Who do they see as being to
blame or responsible?

If you determine that a client is acting in self-
defense, information from victims about their
own aggression — helps —work with them about
how to deal effectively with their own and very
inevitable anger about being in an abusive
relationship.

If you determine that the client is behaving
violently in retaliation, and clearly in a way

—
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which exceeds self-defense (i.e. they are trying

to hurt or injure their partner, are doing so over a An example of unintended effects is Karen, a
period of time, etc.) a different approach may be lesbian who is emotionally abused by her
necessary. As ChrisHeerasse r t s, “ We h paxtner. Kanen was recently excluded from a
obligation to challenge the use of violence in all group for lesbian abuse survivors after a
situations but self-defense. Responding to an screening process because they labeled her
abusive situation with abuse could get the victim behaviour as ,mutually abu:
arrested and could lead the batterer to escalate “They asked questions abou:
vi ol ence agai nst olvelthe v i motingquine aBout the indewsiey and frequency of
problem at all .” I n t hlemwvours Soang marfner camyelleatmefernt i on  wi
the client should focus on both safety/support five hours and then | will finally yell back out of
and promoting accountability. frustration, and then | was told that it was
mutual — they refused to let me in the group
Limitations, Risks & Making Mistakes because they said that the other women would
Sometimes, it just will be impossible to know feel endangered by me. Since this rejection by
whom to believe, even after screening processes. the group, | have become more passive because |
This is because violence in same-sex have been | ahbsatesltgdmy, abusi ve'
relationships can be complex and challenges partner has longer episodes of yelling at me,
current systems responseadl|l i Formexamplpeid™ wheepr i
women have had experiences of being abused in havetowait f or her to run out o
one relationship and abusive in the next, or
where power dynamics shift within one If a service discovers that they have made an
relationship, services sometimes feel that they incorrect assessment about who is an abuser or
do not have appropriate protocols for these who is victimized, they should be willing to
situations and that they are figuring out things as address it with the safest solution possible for
they go along.”’ I n theskecuiseli Mmser kdthachetk amplu ¢ d
try to ensure that they respond to the needs of victim and batterer end up in the same support
people who are at risk and in need. It may be group, we may want to recommend individual
the counseling for both. If a lesbian has been
case that a victimized client has retaliated sheltered and it is determined that she is a
systematically or that their self-defensive batterer, she can be asked to leave. And if the
behaviours have crossed a line —and this may victim needs protection she can get a restraining
require challenge. However, requiring that a order, or if she wants shelter, she can be referred
person b'®e qgf newernhavi ntpashedehwhaselagation is unknown to the
violently themselves in order to receive services batterer.”
may create a system which excludes a lot of
vulnerable people, as well as have unintended Tiffany Veinot is Coordinator of Information
effects on clients. Services at Education Wife Assault.
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AABL/ The Northwest Assessment Tool

The following is a list of behaviours that may occur in relationships in which abuse is present.
AABL uses this checklist as a jJumping off place to discuss what has been happening in the lives
of survivors. Itis NOT designedtobeusedasatradi t i onal “checkl i st
tallied up and whoever has the most checks must certainly be the abuser. We respectfully ask
other advocates not to use it in this fashion. Rather than simply determining who has done what
to whom, we have found that assessing who is establishing systematic power and control in a
relationship has much more to do with the CONTEXT in which the behaviour occurred (e.g.
hitting someone because she wouldn®t | et you
establishing control vs. regaining control over oneself, self-defense, etc.) and the EFFECT of the
behaviour (e.g. “the result was that my 1ife
or “1 began to dread c¢omi ngfriemdanmpublic—exerythimge r i ng t
would have to be answered for."”) It i s our e
employed by a person to survive abuse or used by a person to abuse. The behaviour itself is not

the point — determining who is systematically taking power and control over their partner is.

wher

You may ask the following questions with regard to current and past relationships. Ask about
what was going on with each response. There is no expectation of going through every question.
Remember, context is most important. Take notes.

BEHAVIOUR PARTNER DID TO YOU /YOU DID TO PARTNER
1. Discussed issue calmly

2.  Stomped out to punish

3. Slammed doors

4.  Shouted

5. Sulked or refused to talk

6. Swore/ Cursed

7.  Called names

8.  Put down ability to make decisions or take care of self

9. Insisted on certain clothing or hairstyle

10. Ridiculed identity — bisexual, trans, butch, femme
11. Insulted, faulted, put-down

12. Put down racial, cultural or class background

13. Lied

14. Interrupted or kept from eating or sleeping

15. Insisted you must give up friends / family

16. Threatened to expose a secret or “out?”
17. Threatened suicide

18. Accused of being unfaithful

19. Pressured to have sex or withheld sex

20. Threatened pet

21. Took keys or property to keep from leaving
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22. Took money or cheque book

23. Controlled use of money

24. Locked out of house

25. Made to account for *“free” ti me
26. Threw something or punched wall

27. Drove recklessly

28. Destroyed property

29. Pushed, grabbed, carried against will

30. Hurt or directed anger at children

31. Threatened

32. Restrained

33. Spit

34. Bit or scratched

35. Punched or kicked

36. Slapped

37. Forced sex

38. Choked or strangled

39. Threatened with weapon

40. Beat until unconscious

41. Used weapon

42. Kicked / hit / hurt when pregnant

43. Injured enough to need treatment

44, Refused to allow medical treatment

45. Broke bones, caused hospitalization

46. Other

47. Which behaviours were taken in self-defense?

48. Which behaviours did the partner take in self-defense?
49. What percentage of the time do you feel you were/are responsible for the abuse? %
50. What percentage of the time do you feel your partner was/is responsible for the abuse? %

IMPORTANT NOTE: Even though mutual abuse is a myth, we ask this question because the

response is very telling. People who are abusing their partners often answer one of two ways —
“fi-fiyty” or “it"s 100% my partner.’” Bot h an
want to take responsibility and change. Survivors are generally much harder on themselves.

They answer in a variety of ways, sometimes even naming themselves as having a higher
percentage. -blarbe ‘and willingriesatd be atcountable.s e | f

Assessment tool created by Tara Hardy. Incorporating the analysis of Alma Goddard, Trilce Santana & Karen
Timentwa for: AABL/The Northwest Network of Bisexual, Trans and Lesbian Survivors of Abuse Support,
Education, Advocacy, Social Change Organizing PO Box 22869 Seattle WA 98122 206-568-7777 (voice) 206-

517-9670 TTY
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Risk Assessment

If an individual discloses that s/he is experiencing abuse, it is important to assist her/him

in determining the risk presently being experienced. This information may help to make a more
appropriate plan for safety of the abused individual and her/his children. The research on factors
that can increase the risk of danger in domestic violence cases is clear and consistent. EXxisting
research reveals there is high risk of serious injury or death of the woman, the man and also their
children when:

1.

The abusive person has made repeated threats of homicide or suicide. The batterer
who has threatened to kill him/herself, his/her partner, the children or his/her relatives
must be considered extremely dangerous.

The abusive person has developed detailed plans or has fantasies about homicide or
suicide. The more an abusive person has developed a fantasy about whom, how, when
and/or where to kill, the more dangerous s/he may be. The abusive person who has
previously acted out part of a homicide or suicide fantasy may be invested in killing as a
viabl e “ sokrproblensn” to hi s/ h

The abusive person is seriously depressed. Where an abusive person has been acutely
depressed and sees little hope for moving beyond the depression, s/he may be a candidate
for homicide or suicide.

There are weapons in the home. Where an abusive person possesses weapons and has
used them or has threatened to use them in the past in the assaults on the abused person,
the children or him/herself, his/her access to those weapons increases his/her potential for
lethal assault.

Obsessiveness about partner and family. An abusive person who is obsessed about
his/her partner, who either idolizes him/her and feels that s/he cannot live without
her/him or believes s/he is entitled to her/him, is more likely to be life endangering.
Centrality of the abused person. If the loss of the abused person represents or
precipitates a total loss of hope for a positive future, an abusive person may choose to
kill.

Drug or alcohol consumption. Although drug or alcohol use does not cause the abuse,
the consumption of drugs or alcohol when in a state of despair or fury can elevate the risk
of lethality.

Pet abuse. Those abusive people who assault and mutilate pets are more likely to kill or
maim family members.

The partners have recently separated. Recent separation or belief by an abusive
partner that his/her partner will leave is a high risk factor. Murder of a female partner is
most likely to occur in the context of a marital separation or divorce. This risk factor
challenges the common sense assumption most people make that the woman will be out
of danger is she would just leave.
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10. Other risk factors may include:
V' There are no family members or friends nearby to give social support.

V' There is extreme denial or minimization of the history of assault, even though
there is other evidence of repeated assaults.

The police have been called to the home more than once.
The abused person has been treated for injuries more than once.
The female victim is pregnant.

14144

The abusive person has a history of assault of other people, intimate partners,
strangers, friends or acquaintances.

V The abusive person has violated no con

V' The abuser was abused in their childhood.

Lethality assessments are not foolproof and there is ndim@emeasure of who will Kill.
An assesaent must be made every time the police, courts, shelter workers, hospital workers or
other front line workers deal with the abusive person or the victim
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Limitations to Risk Assessment Tools

There are several potential problems with using risk assessment tools. These problems must be
taken into account before utilizing risk assessment tools as part of an intervention strategy in
domestic violence cases.

V Risk assessments should not be considered
Service providers should not totally rely on risk assessment instruments to make good
judgments about danger and safety.

V' Risk assessment instruments focus attention on the level of danger but not on how to
reduce the danger and create safety. They provide some assistance in defining the
seriousness of the problem, but provide no guidance concerning what to do about a high-
risk situation.

V' By focusing on individuals, risk assessment instruments ignore the effects that inadequate
or inappropriate services can have on increasing risk.

V' Risk assessment instruments can actually increase risk when they are not used as part of a
coordinated safety planning process.

Therefore, risk assessment instruments are not able to provide the whole answer. Instead, risk
assessment tools should be used as a reminder of the factors that should be considered.

(From Safety from Domestic Violenic®ublic Legal Education Network of Albeyta
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Standard Safety Planning
When Choosing to Stay in an Abusive Relationship or Situation

Safety plans must be developed to take into account the specific circumstances and abilities of
each individual. All or some of this information may be helpful in planning for your safety. For
a personalized safety plan, please contact an emergency shelter for assistance.

If you choose to stay, there are some steps that can be taken to increase your safety if an abusive
incident occurs. Even if all the precautions are followed, your safety cannot be guaranteed.
Remember you do not deserve to be hurt or threatened.

1. If an abusive situation seems likely, try to avoid rooms with access to potential weapons
(i.e. knives, heavy objects) and with only one exit. Avoid the kitchen and bathroom
areas.

2. Do not run to where your children are as they may be hurt as well.

3. If possible, pre-program emergency numbers into your phone. Keep a phone in a room
you can lock from the inside.

4. Talk to your neighbour or friend that you can trust and arrange a signal or code for when
you need them to get help.

5. Teach your children not to intervene in the violence. Instead, teach them a code for when
you need them to get help.

6. Have an emergency bag packed and hidden in an accessible location. Include numbers of
emergency shelters and police; identification; and a few items of clothing and money for
phone calls and/or transportation. Have an extra set of car keys or enough money for a
taxi or bus. Keep your important papers for you and children, including health cards,
birth certificates, custody agreements, social insurance numbers and citizenship and
immigration papers.

7. Ensure that some form of emergency transportation is available upon request. This may
be through a friend or through community supporters.

8. Have an escape route out of your home. Teach and practice it with your children.

9. Work out a code word that can be used on the phone with a person that is trusted. The
code could mean to contact police or to inform them that you are leaving. It may also be
important to develop signals or codes for neighbors to call the police, such as banging on
the floor or wall in case of an emergency.

10. Look at options for safe places (i.e. friends, neighbours, a relative, motel or emergency
shelter). If you can do so safely, contact the people in advance to let them know you are
coming. This allows them to watch for you and call for help if needed. Do NOT gotoa
friend or relative®s house i f your partner
can be dangerous for both you and those trying to assist you.

11. A personal emergency response system, like LifeCall, can be a part of a personalized
safety plan. The shelters have more information on this system.
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12. Whenever calling a shelter or other resources, phone another number immediately
afterwards, so that your partner/caregiver cannot press the redial button and find out who
you were speaking with.

a. Cell phones: after you make a call to a resource centre, delete it from your call
list.

b. Computers: when seeking information from a computer that your
partner/caregiver may have access to, remember to delete the history, cache,

cookies and downl oads. Some internet

“Safari”, “Mozil |l a”, and “Chr ome”)
allow you to search what you need without the browser saving any of the

inf ormation in the history, downl oads,
browsing” or “incognito”. REMEMBER:

you will have to engage it every time you start a new browsing session. (Note: it
may be useful to turn off the tool and search for some mundane information,
check your email, etc so that your history is not conspicuously empty).

13. Children should be told that violence is not right, even if the abusive person is someone
they love. Tell your children that the targets of violence are not at fault. Neither you nor
they caused the violence. The most important thing is for you and your children to be
protected.

14. Review your safety plan monthly.

The abused may wonder whether to tell their partner/caregiver they
are leaving. In cases where there has been physical abuse or extremely
controlling behaviour, telling the abuser can seriously endanger the
abused. Abusers can become increasingly violent when they fear their
partner is leaving or they are losing their ¢ ontrol over them.

(From Safety from Domestic Violenic®ublic Legal Education Network of Albe)ta
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Standard Safety Planning
For Leaving an Abusive Relationship or Situation

Safety plans must be developed to take into account the specific circumstances and abilities of
each individual. All or some of this information may be helpful in planning for your safety. For
a personalized safety plan, please contact an emergency shelter for assistance.

If possible, pre-program emergency numbers into your phone.

Keep a phone in a room you can lock from the inside.

Plan an escape route out of your home. Teach and practice it with your children.

Try to put away a little money at every opportunity, even enough for a phone call.

If possible, try to keep an extra key to a vehicle hidden.

Gather i mportant papers (both your own and

social insurance numbers, citizenship and immigration papers, health care cards,

immunization records, etc. Put these in a safe place, preferably outside your home, such
as a safety deposit box or with a trusted friend.

7. Put together a suitcase of essential items such as clothing and medicines and store them
in a safe place. Make plans for any pets that you have that you are unable to take and that
you cannot leave behind. If you have no place to leave your pets and this will prevent
you from leaving, mention this to the shelter when you call.

8. Have a list of shelters and phone numbers accessible, but hidden. If you are ready to
leave, keep checking to see if there is space for you and your children. If possible, check
to see if the shelters are barrier free for your needs.

9. Ensure that some form of emergency transportation is available upon request. This may
be through a trusted friend or through community supports.

10. Work out a code word that can be used on the phone with a person that is trusted. The
code could mean to contact the police or to inform them that you are leaving. It may be
important to develop signals or codes for neighbours to call the police, such as banging
on the floor or wall in case of emergency.

11. Look at options for safe places (i.e. friends, a neighbour, relative, motel or emergency
shelter). If you can do so safely, contact the people in advance to let them know you are
coming. This allows them to watch for you and call for help if needed. Do not go to a
friend or relative®s house if your partner
can be dangerous for both you and those trying to assist you.

12. Whenever calling a shelter or other resources, phone another number or press several
numbers randomly immediately afterwards, so that your partner/caregiver cannot press
the redial button and find out whom you were speaking with.

13. If you have a support person that your partner/caregiver is not aware of, keep that

person®s name and address confidenti al

o ks wnE
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14.

15.

Keep track of the dates and types of abuse that are occurring. If you are unable to keep
this safely hidden from your abuser, ask a trusted friend or agency to keep this
information for you.

Review your safety plan monthly.

If you have left the abusive situation or relationship you need to:

1.
2.
3.

10.
11.

12.

13.

14.

Call the police immediately if the abusive person tries to contact you.

Develop an escape plan and practice with your children.

Change door locks, add dead bolts, if possible, install motion sensor lights in the yard or
install a security system. Ensure all entrances are well lit and keep doors and windows
securely |l ocked. Ask for your | andl
Keep a telephone in a room that locks from the inside. If possible, purchase a cellular
phone and keep it nearby (i.e. purse, pocket, etc. or in an accessible hiding place).
Obtain a private or unlisted telephone number. If possible, pre-program emergency
numbersint o t he telephone®“s directory.
Consider renting a post office box for your mail —addresses may be listed on legal orders
and police reports and can be accessed by the abusive person. Make sure that this post
office box is not close to your new residence.

Develop signals or codes for neighbours and friends to call the police, such as banging on
the floor or wall in case of an emergency.

Have a safety plan for the children. Teach your children not to let the abusive person in
the home. Prepare the children to respond to the abusive person who comes to their
school or day care centre. If a protection order includes provisions about the children,
give a copy to the children®"s school
If it is not safe where you live, choose a safe place to go (i.e. trusted friend or relative,
motel, emergency shelter, etc.) Check to see which shelters are barrier free for you and if
they have accessible the support you
if the abusive person is likely to look for you there. This can be dangerous for both you
and those trying to assist you.

Keep a copy of all protection orders and custody orders with you all the time.

Change any appointments the abusive person was aware of (i.e. medical or dental
appointments).

Shop at different stores and frequent different social spots so that the abusive person will
be less likely to find you.

ord" s

Call the telephone company and ask about *

number of anyone attempting to call you. Ask that your number be blocked, so that if
you make the phone call, no one will be able to get your new, unlisted phone number. In
some areas, you can press *67 before dialing, which will block your number from
appearing on the phone you are calling.

Review your safety plan monthly.

(From Safety from ViolendePublic Education Network of Albefta
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Safety Planning for Staff

Planning for safe contact with clients:

Contacting the client by telephone:

1. Block identification of your telephone number by dialing *67 before dialing the
client"s telephone number.

2. Ask to speak to the client and only speak to the client.

3. Do not leave messages for the client with other members of the household, on
answering machines, voice mail or e-mail unless directed to do so by the client.

4. If questioned by someone other than the client, do not indicate who you are or
which agency you are calling from.

Speaking with the client on the telephone:

1. Askifitis a safe time to talk.

2. Ask if you should call the police.

3. Contacting the client through the mail:

4. Do not send mail to the client without obtaining from the client that it is safe to do
SO.

Safety Plan for Staff:
Be aware of your safety. Staff should always take precautions to ensure their own safety. If you
are concerned about meeting with a client, for whatever reason, take the following precautions:

1.
2.
3.

4.
5

~

Talk to a supervisor or co-worker about your concerns.

See the client with another staff person.

Meet with the client in a space that can be seen by others or leave the door to your office

slightly ajar so that any signs of distress can be heard by other staff.

Sit close to the door so that the client cannot block your exit.

Make arrangements for another staff person to call you at pre-arranged intervals to ensure
your safety.

Have a signal or code to use if you require help.

Do not meet with the client outside of your office or after hours.

Have another staff person or the security guard walk you to your car if you are concerned
that the client may attempt to speak with you outside of the office.

(From Safety from Domestic Violenic®ublic Legal Education Network of Albe)ta
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Clinical Treatment: Working with the Abuser & the Victim

When abusers or victims do contact service providers, they need to be assured that they
will be treated as any individual would be. As always, confidentiality and safety are primary.
However, given that the queer community is very small and many people know one another, it is
conceivable that your client may know or be known by several other clients you are working
with. It is key that your client feels confident that she will not run into anyone familiar in your
waiting area or her group sessions. In addition, gender may afford anonymity to the abuser. In
the heterosexual community the abuser is often a male and so, readily recognizable if he stalks
his female partner to a group session or counselling. In a same-sex relationship an abuser may
pose as another potential client or a friend to your client. Proper screening can minimize this
problem (see screening). As always, the Duty to Warn procedure must be enacted. If your client
is in danger of harming someone or being harmed, you must report this to the appropriate
individuals, i.e. the police, other involved counselors or agencies, the potential victim(s) and
their families.

As in any community, the gay, lesbian, bisexual and transgendered community has
minimized the existence and impact of same-sex domestic violence. The myths that enhance the
belief that domestic violence never happens in these relationships gets in the way of community
members taking a realistic |l ook at some indiyv
talked about by their victims, their friends or those that witness the abuse or its aftermath.
Potential partners are not warned or supported and abusers are not encouraged to take
responsibility for their abusive behaviour and seek help. As a service provider you can help by
teaching the client and the community to break the silence about same-sex domestic violence.

Supportive networks are very helpful to all abusers and victims/survivors. In this
community both abuser and victim/survivor may be friends with the same people. If the abuser
is able to convince these friends that she is the wronged one or has their loyalty, the victim may
be left without a network of support or be further isolated from a community that has been her
only place to be herself. Assist her to create other networks in the community.

For a lesbian/bisexual individual toentertherapy i s t o “come out” to
Your client cannot talk effectively about her issues of domestic violence without revealing her
sexual orientation. This may be the first time that she has let someone, other than her partner,
know about this part of her identity. Indeed, the rest of the world may still think about her as a
heterosexual woman. It is imperative that she feels that the person she is talking to will not be
homophobic or pathologize her. As a service provider you may try very hard to be free of
heterosexism, but it is difficult to consistently do this when you live in a world that is 90%
heterosexual in its population, laws, institutions and traditions. Your new client may harbor an
inordinate amount of fear about thisif shehasalre ady experi enced discri mir

bashing” by other parts of the society. I n ad
“outing” them to control their behaviour.
The age of the client may al dlmgndsséo a f act or

identify as an abuse survivor. Older lesbians have experienced the oppression of the legal and
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medical community that actively sought to sanction and control homosexual behaviour through
| aws and | abels from the 1930"s to the 1970"s

As in all domestic violence, children can also be used to manipulate or control a victim.
Insame-sex rel ationships the abuser can threaten
to the children®s school, t haesilfthedbasdriatter , her w
biological mother she can threaten to cut off contact with the children and the victim has no legal
right to have access, unless she has formally adopted them.

As a service provider for domestic violence clients, you will probably have dealt with
many forms of relationships. In a same-sex relationship two forms, which you may have dealt
with in heterosexual relationships as well, are the non-monogamous couple or the bondage-
domination/sado-masochistic (BDSM) couple. Non-monogamous means that the couple has
chosen to allow another person to be involved in their relationship or that one or both of the
partners can have outside encounters with other individuals. An estimated 5 — 10% of the
general population regularly participates in behaviour that can be characterized as BDSM
(Kinsey®"s I nstitute®s 19dénlnatibhaswforRefpowvert on Sex)
exchange in the relationship and sado-masochism is the consensual use of pain or stimulation for
the purpose of pleasure. Any of these may have been mutually agreed upon, or were used as a
manipulative tactic on the part of the abuser. It will be up to you to help your client to determine
which was happening.

Cultural Differences

Greene (1997) indicates that many different cultures are extremely homophobic and may
even see lesbian women as defective (e.g. African Canadian communities) or a threat to male
dominance (e.g. Latino communities). Some cultures expect women to fulfill a specific role or
to act in a particularly submissive manner (e.g. Asian or Southeast Asian communities). Other
cultures have had a history of honoring gay/lesbian individuals but now are very homophobic
(e.g. Aboriginal communities). This causes more restrictions on a client to have a supportive
environment that they can access for safety when dealing with an abusive relationship.

Jane Oxenbury, M. Ed., C. Psych. 2001
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Legal Recourse

Legal Recourses for Domestic Violence

In Saskatchewan, in situations of domestic violence, the law applies equally to same-sex
couples as it does to heterosexual couples. Lesbian victims, survivors or those who fear domestic
violence have several legal options; some through the criminal justice system and others that are
outside the criminal justice system.

There are four main legal options for lesbians who have experienced, survived or fear
domestic violence. They are:

1. the Victims of Domestic Violence Act;

2. a Restraining Order;

3. aPeace Bond; or

4. Criminal Charges.

TheVictims of Domestic Violence Athe Act) and a Restraining Order are both civil
remedies. This means they are legal recourses through the civil justice system and not the
criminal justice system. Generally, they can be done without involving criminal charges.
However, criminal charges may result from a report of violence, or if a partner violates a
restraining order or an order made under the Act.

A Peace Bond and criminal charges are both criminal remedies. These require involving
the police and the courts. If a person is convicted of assaulting their partner, or of violating a
peace bond, she will receive a criminal record.

Each option is discussed in more detail below.

1. Victims of Domestic Violence Act

This is a Saskatchewan law that provides protection against domestic violence. It applies
to lesbians who suffer or fear violence from their live-in partner. The Act applies whether you
are married, living common-law or living together in a same-sex relationship.

The Act also applies if you and your partner are parents of one or more children, regardless of
your current relationship status or living arrangement.

The Act defines domestic violence as any physical harm or damage to property, whether
done intentionally, recklessly or caused by failing to do something. It also includes any act or
threatened act that causes a reasonable fear of physical harm or damage to property. It also
includes forced confinement or sexual abuse.

Lesbians who have experienced or fear domestic violence can apply for one of two main
orders under the Act:

e an Emergency Intervention Order (EIO); or
e a Victim"s Assistance Order (VAO).

An Emergency Intervention Order is available 24 hours a day. A lawyer is not needed
to apply for one. A police officer, crisis worker oravictims * s er vi ces coordinato
woman apply for one. A Justice of the Peace will hold a hearing (often over the phone) that does
not include the abuser.
An EIO can be granted when domestic violence (including the threat of) has occurred,
and when the matter cannot wait until the next court sitting because of the seriousness of the
violence, or the urgency of the situation.
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When applying for an order, a victim should be prepared to discuss the nature of the
violence, any history of violence, any immediate danger to a person or property, and the best
interests of themselves and any children involved.

An EIO can include a number of conditions, but will usually provide for:
e exclusive occupation of the family home,
e removal of the abuser by police, and
e for no communication between the abuser and the survivor.
A judge will review the EIO and can confirm the order, or call a hearing for more evidence.

AVi cti mdés As scandetappliecfa in @n-amergency situations. To apply
for a VAO you have to go to court and you should use a lawyer. The abuser will receive notice
of the hearing and can participate.

A VAO can include all the same conditions as an EIO, but a judge can also order that:

. the abuser pay compensation to the victim;

. one person has temporary possession over personal property;
. the abuser not damage or sell property; and

. the abuser receive counseling or therapy.

2. Restraining Order
A survivor of domestic violence can also choose to apply for a Restraining Order, which
is an order made by a Judge in civil (Family) court. A restraining order can be granted if the

Judge believes that someone“s safety is threa

To apply for a Restraining Order, the victim and abuser must have been married, living common-
law or have had a child together.

A Restraining Order can require that the abuser have no contact with the applicant at all,
or place limits on how they can contact their partner. The same restrictions can also be put in
place to protect children the applicant has care or custody of.

A Restraining Order is similar to a Peace Bond (see below). The police can enforce a
restraining order, and if the abuser violates the order, they can be fined or put in jail.

As an application for a Restraining Order is made in court, an applicant should consider using a
lawyer.

3. Peace Bond

A lesbian who has experienced domestic violence and fears further violence or
harassment from their partner can apply for a Peace Bond. A Peace Bond is part of the criminal
justice system, and is ordered by a Judge.

A Peace Bond requires that the abuser
conditions set by the Judge. A Peace Bond is good for a defined period of time, up to 12 months.
Unlike a restraining order, a Peace Bond is not restricted to people who have been married,
living common-law or have had a child together. A victim can apply for a peace bond for
protection against a woman she has dated.

I f there is a real or perceived threat
girlfriend, or ex-partner, ex-spouse or ex-girlfriend, she can apply for a Peace Bond by
contacting her local police, whether a city police force or the RCMP.
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A lawyer is not needed to apply for a Peace Bond. The RCMP and the Provincial Crown
will help them through the process and appear in Court. Legal Aid will not help assist with a
Peace Bond.

4, Criminal Charges

A lesbian victim of domestic violence can also consider recourse through the criminal
justice system. If the act of domestic violence was criminal (as set out in the Criminal Code), it
can be prosecuted through the criminal justice system.

Domestic violence could fall into a number of different crimes ranging from assault to
criminal harassment to stalking.

If a victim wants to pursue a criminal recourse, they should contact the police as soon as
possible after the crime has occurred. It is important to understand that once the police are
involved, the police and the Crown will make the decision to prosecute. A victim no longer
makes that decision.

In Saskatchewan, it is policy that situations of domestic violence, particularly assaults,
are considered a high priority and charges will be laid when there is evidence to support a
charge.

The Crown and the police have a responsibility to lay charges when there has been an
assault or criminal harassment of a spouse. A lesbian victim should inform police that the assault
being reported is a case of domestic violence to ensure it is treated as a high priority under this
policy.

A victim does not need a lawyer to pursue criminal charges. Once charges have been laid,
the Crown will prosecute the charges in court, and if required, the victim will testify as a witness.
If convicted, the abuser will receive a criminal record, and may be sentenced to serve time in a
correctional centre, under supervision or conditions in the community, and/or pay a fine.

In some communities in Saskatchewan, charges relating to domestic violence are dealt with in
Domestic Violence Court. In this court, a defendant (the abuser) can choose to plead guilty. Her
sentence will be postponed if she agrees to complete a treatment program. As long as she
completes the treatment program she will not have to serve her sentence.

Domestic Violence Court will also provide support services to victims throughout the
process.

Suggested Activity: What are the barriers to leshians accessing restraining orders?
Discuss in groups.
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Organizational Issues: Creating a Safe & Accepting Environment

Ensure that your office space is a safe and confidential location in which a
lesbian/bisexual woman will feel secure. She needs to be able to trust that what she confides will
not be overheard or shared. The waiting area can be made more inviting by the inclusion of
posters and pamphlets reflecting same-sex individuals, couples and families.

Receptionists and intake workers should be trained to use non-gender specific language
and to be non-homophobic/non-discriminatory when answering the phone or assessing new
clients. As well, all support staff and volunteers should be similarly trained, even if they will not
have face-to-face contact with clients. Naturally, all counselors in the agency should be very
accepting of working with this population and trained in their particular needs.

Written forms, assessments, and handouts should use non- gender specific language so
those lesbian/bisexual women feel that they are included too.

Board of Directors should be trained in this area so that they are sensitized to this
population and theirissues,sand can address needed changes in
should also include this community in the development of their mission, vision, targets, aims,
beliefs, policies, and bylaws.

Ads & Marketing

Al'l ads and marketi g amntdo wled cloeni ‘nqqu eodr cpa =
community. Passing them through to a | esbian/
organization first would help to ensure appropriateness of your marketing and develop
community contacts.

Location of ads should be considered when running campaigns or informing the public of
available services. For instance, ads could be placed in local gay & leshian directories or
newspapers. Posters and pamphlets could be left where the gay & lesbian community frequents.

Alliances wi t h ot her “queer positive” agencies co
referrals. Collaboration with specific gay/leshian agencies could also assist with your training
and sensitization, as well as build trust with this community.

In addition, if an individual has come from a culture that has a history of being
discriminated against, their community may have always been a haven from the cruelties of the
outside world. To “come out”™ and ri skteirhe | os
life would leave them exposed and vulnerable.

If your client is dealing with multiple discriminations, they may have even fewer
resources to turn to. They could be lesbian, an individual of color, and handicapped/differently
abled.

Jane Oxenburyyl Ed., C Psych. 2001
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Ideas on How to Improve Accessibility

Do not assume the abuser is a he - use gender-neutral language (e.g. partner, abuser, they,
etc).

Having posters, pamphlets, etc. which invite lesbians to use your services (provide
posters and pamphlets on same-sex abuse)

Ongoing employee training (including support staff) and workshops on heterosexism,
homophobia and diversity.

Have agency intake and assessment forms examined for inclusiveness. The Avenue
Community Centre will perform this service upon request.

Provide books for children with same-sex parents (e.g. Heather has Two Mommies, One
Dad, Two Dads, Brown Dad, Blue Dads, And Tango Makes Three, etc)

Ensure it is safe for staff to be ,out
Thinking about affirmative action plans to ensure diverse representation.

Using inclusive language comfortably — it is important to remember to use the language
the client is most comfortable with. She may not want to be labeled as leshian or
bisexual.

Sensitize the Board of Directors on the need for accessible services for ALL people.
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Evaluating Your Service for Accessibility to Lesbians

071 No or Unknown
17 Kind of or Yes, But Could Use Improvement
21 Yes

All written materials use inclusive language (no pronouns) and address the issue of abuse

in lesbian relationships:
Mission Statement
Philosophy Statement
Brochures/Pamphlets
Arrival & Departure Forms
House Guidelines/Rules
Crisis Line Record Forms
Lesbian or

next of kin and/or family support on pertinent forms.

Heterosexism is identified as oppression and a form of violence:
In the Philosophy Statement
In the House Guidelines/Rules
In the Personnel Policies
In Training Manuals
Resources & Physical Surroundings:
There are children®s books that ref]l
There are books, videos, magazines, music that reflect the lives of lesbians.
There is information, books, articles, videos, dealing with the issue of abuse in  lesbian
relationships and heterosexism.
There are posters, pictures and art work that depict positive lesbian relationships (not

just anti-bashing posters and AIDS posters).

Services:

Welcome/orientation material for residents or clients clearly states the unacceptability of
heterosexist behaviour, language, remarks, written material, or symbols and the consequences of
engaging in such behavior.

A process is established by which clients can specifically address heterosexist
behaviour, language, written materials, symbols, and remarks directed at them by other clients,
staff, volunteers, students and board members.

Referral sources are available to leshians that have been assessed for being leshian
positive and knowledgeable about abuse in lesbian relationships (lawyers, doctors, clinics,
teachers, counsellors, clergy/spiritual support, daycare centres, etc.)

I nformati on on agency"s services 1is
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Staff, Board Members, Volunteers & Students:

The effects of heterosexism on lesbians are addressed in initial and ongoing orientation
and training for staff, board, volunteers and students.

A forum exists for heterosexual women to educate themselves around their own
heterosexism and heterosexual privilege within the workplace.

Advertised qualifications for job openings and board positions include a commitment to
confront heterosexism on both a personal and organizational level.

Employment equity statements on job postings include sexual orientation and gender
identity.

Advertisements for job, volunteer and board positions are placed in publications,
resource centres and agencies that will reach lesbians.

Interview process screens and prioritizes candidates for anti-heterosexual attitudes and
beliefs.

Agency has a commitment to lesbian involvement at all levels of the organization.

Personnel policies:
Health/dental benefits are available for same-sex partners.
Compassionate and bereavement leaves allow for same-sex partners.
Sick days taken for children allow for children of same-sex partner.
Acts of heterosexism are grounds for disciplinary actions.
A process is established by which lesbian staff can address heterosexist behaviour,
language, written materials, symbols and remarks directed at them by other staff, volunteers,
students, clients, board members and outside sources.
Lesbian staff are assured that being ,out"”
and will be respected regardless of the reaction of clients, staff & the community.

Evaluations:
Staff evaluations and supervisions include questions about or goals to eliminate
heterosexist work environments.
Staff, students, volunteers, and board members are periodically asked to assess the
a g e n c yheteroserish policies and practices.
A mechanism is in place to ensure continua
anti-heterosexist polices and practices.
Programs are periodically assessed based on input from workers, clients, and through
lesbian community consultations to ensure accessibility to lesbians.

TOTAL POINTS

50-66 Congratulations, you probably have a lesbian positive service!
26-49 Youodbre getting there, keep 1

0-25 You are NOT accessible to lesbians.

53

o
—



o

54

—



\l\ the
> AVENUE
" COMMUNITY
CENTRE
. for gender and sexual diversity

Resources

55

o
—



Saskatoon Queer Resources Page
*Not an exhaustive list*

Avenue Community Centre for Gender and Sexual Diversity
201 — 320 21st Street West (between Avenue® € & D South)
Saskatoon, Saskatchewan, S7TM 4E6
Toll Freein Canada 1 (800) 358-1833 Email: info@avenuecommunitycentre.ca
Phone: (306) 665-1224 Web: www.avenuecommunitycentre.ca
Our centre strives to serve all genders and sexual orientations no matter where the individuals
fall on the continuum. The Avenue Community Centre offers a range of services including:

V' Peer-Counseling: either in person or over the phone. This allows people to ask their
questions, explore their feelings, understand their issues, and figure a way out to a more fulfilling
and happier life.

V' Information Resources: be it information on safer-sex practices, self-help, finding a gay
positive physician, or a number of other topics The Avenue Community Centre shares
information with people.

V' Personal Connection: the Centre functions as a kind of community centre where people
can hang-out and feel safe. We provide a drop-in space (TV, internet access, pool table, and
library), as well as evening social groups almost every weekday night!

V' Sponsored Groups and Clubs: The Avenue Community Centre is home to a number of
groups and clubs where people can again get together and meet new people and become part of
the greater community.

Pride Centre, at the University of Saskatchewan
Room 42 in Lower Saskatchewan Hall, University of Saskatchewan Campus.
Phone: (306) 966-6615 Email: pride.centre@ussu.ca
Fax: (306) 966-6978 Web: www.ussu.ca/pridecentre/

The USSU Pride Centre supplies information on safe sex, community organizations, as
well as free condoms, latex gloves, dental dams, and female condoms. The Centre also offers
information on local and national Queer news and community LBGTT21QQ events.

We provide peer support to students, discussion groups, housing registry, and access to
our extensive collection of books and magazines focused on sexual orientation and gender
identity issues.

CLASSIC (Community Legal Assistance Services for Saskatoon Inner City)
602 20th Street West
Saskatoon, Saskatchewan, S7TM 0X7

Walk-in Clinic Hours are Monday and Wednesday from 1:00pm to 5:00pm.
CLASSIC conducts a walk-in clinic that provides clients with legal information and basic
legal services. The walk-in clinic is run by law students under the supervision of a practicing
lawyer. The clinic also provides referrals to other legal and non-legal services available in the
community.

Phone: (306) 653-7676 E-mail: info@classiclaw.ca
Fax: (306) 384-0520 Web: www.classiclaw.ca
AFree, Professional, Confident.

al



PFLAG (Parents and Friends of Lesbian and Gays)
1715 Wiggins Avenue, Saskatoon SK S7H 2K1

Toll-FREE National Support Line: 1 (888) 530-6777
Web: www.pflagcanada.ca

“QOQur group*s primary purpose is to support
connection with their child. We do this by offering a safe place for people to talk with others
who are experiencing the same things. We offer education and resources on issues of sexual and
gender diversity through personal experience,
Williams, PFLAG Saskatoon Chapter)

GBLUR Centre for Sexuality and Gender Diversity, Inc.
Room 222 Riddell Centre, University of Regina
3737 Wascana Parkway, Regina, Saskatchewan, S4S 0A2

Phone: (306) 586-8811, extension 207 Web: www. ursu.uregina.ca/~gblur
Email: gblur@ursu.uregina.ca

The GBLUR Centre for Sexuality and Gender Diversity is a not-for-profit resource centre
run by students for the whole communityOur job is to provide support and resources for
leshian/gay, bisexual, transgender, intersex, or queers at the University. We are available to ALL
students and staff, regardless of sexual orientation, who have questions of either a personal, or
professional nature. GBLUR maintains a library of reliable, cutting edge research on gender
studies and LGBTIQ issues. During the fall and winter semesters, we employ a full time Director
who can provide confidential counselling and referrals for LGBTIQ students seeking queer-
friendly mental health or pastoral care. We also provide sexual health information and safer sex
supplies to anyone, with no questions asked. As well, our Drop-In Lounge is open to anyone
(even non-students) from 10:00am to 6:30pm, Monday to Friday.

s |

| Sexual Health Centre Saskatoon

i “ Te Macro Building”, #301 - 115 2nd Avenue North

| Saskatoon, Saskatchewan

: Phone: (306) 244-7989 Email: info@sexualhealthcentresaskatoon.ca
| Fax: (306) 652-4034 Web: www. sexualhealthcentresaskatoon.ca

Clinic Hours:

Tuesday Appointments 12 - 1:30 p.m. and Drop-ins 3 -5 p.m.
Wednesday 7 - 9 p.m.
Office Hours:
| Monday, Tuesday & Thursday: 11:30am-5:30pm

| Wednesday: 1:00pm-6:00pm

i **We are closed Friday, Saturday, and Sunday, as well as all Stat holidays.
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Lesbian Domestic Violence Resources

Balan, A., Chorney, R., & Ristock, J. (1995). Training and education project for responding to
abuse in lesbian relationships: Final report. Winnipeg: Coalition of Lesbians on Support and
Education.

Bonnycastle, K., & Rigakos, G. (Eds.). (1998). Unsettling truths: Battered women, policy, politics
and contemporary research. Vancouver: Collective Press.

Davies, D., & Neal, C. (Eds.). (1996). Pink therapy: Guide for counsellors and therapists working
with lesbian, gay and bisexual clients. Buckingham: Open University Press.

Elliot P. (1990). Conf ronting |l esbian battering: A manual
Minneapolis: Minnesota Coalition for Battered Women.

Gershick, L. (2002). Woman-to-woman sexual violence: Does she call it rape? Boston: Northeastern
University Press.

Kaschak, E. (Ed.). (2001). Intimate betrayal: Domestic violence in lesbian relationships.
Binghampton: Haworth Press.

Leventhal, B., & Lundy, S. (1999). Same-sex domestic violence: Strategies for change. Thousand
Oaks: Sage Publications.

McClennen, J., & Gunther, J. (Eds.). (1999). A professional s guide to I
leshian domestic violence: Understanding practice interventions. Lewiston: Edwin Mellen.

McKenney, C. (1998). Working toward accessibility: Eliminating barriers to women with disabilities
and lesbians. Ottawa: Ad hoc Committee of Accessibility and Lesbian Issues.

Osier, M. (2001, October). Lesbian battering dynamics: A new approach. Off our backs, 36-39.

Poore, G. (Director). (1995). Voices heard, sisters unseen. [Video]. Shakti Productions.

Renzetti, C., & Miley, C. (Eds.). (1996). Violence in gay and lesbian domestic partnerships.
Binghamton: Harrington Park Press.

Ristock, J. (2002). No more secrets: Violence in lesbian relationships. New York: Routledge.

Ristock, J. (2002). Responding to lesbian relationship violence: An ethical challenge. In L. Tutty &
C. Goard (Eds.), Reclaiming self: Issues and resources for women abused by intimate partners.
Halifax: Fernwood.

White, E. (1994). Chain chain change: For black women in abusive relationships. Seattle: Seal Press.

Wingspan Domestic Violence Project. (1998). Abuse and violence in same-gender relationships: A
resource for lesbian, gay, bisexual and transgender communities. Tucson: Wingspan Domestic
Violence Project.

Violence Information and Education Centre
#302-501 18" Avenue SouthWest, Calgary, Alberta, T2S 0C7
(403) 209-3129 / (403) 209-3261 / info@viec.org / www.viec.org
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